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YOUR FINANCIAL AID ONLINE 
 
 

NAVIGATING YOUR FINANCIAL AID SCREENS ON THE CUNY PORTAL 
 

• Check the Status of Your Financial Aid 
 

• Find Out About Your Financial Aid Award 
 

• View Your FAFSA Errors 
 

• Complete Your CUNY Supplement Form 
 

• Print Out Your Verification Worksheet 
 

 
 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
The CUNY Portal is a gateway to CUNY applications, services and CUNY resources.  With 
a single sign on you can access many CUNY applications.  This brochure will provide you 
information on how to access your financial aid information online.  In order to view your 
financial aid information you must be admitted into a CUNY college.  
 
Log in to the CUNY Portal 
 
Visit the CUNY homepage at www.cuny.edu and log in to your CUNY portal account by 
clicking on ‘Portal Log-in’ in the Quick Links section.   
 
Viewing Your Financial Aid Information  

Once you have logged in to the CUNY portal, the My Page screen will be shown.  
 
Choose eFAP (Financial Aid) under the heading Student Applications as shown below.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

eFAP (Financial Aid) 

http://www.cuny.edu/�


 
 
 
 
 
Click on Financial Aid on the left side bar to expand the view to access your Student 
Information, Application Status and Financial Aid Award Information.  
 
 
 

 

 

 

 

 

 

 

 

 

 

Select Financial Aid Year 

Click on Select Aid Year to choose the term and academic year for which you would like 
to access your information. Then click the Save button.  The Application Status Screen 
will then be displayed.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
Application Status Page 
 
You can access the Application Status Page from the menu on the left side bar. By choosing 
the Awards Page link in any section on this page you could view your financial aid awards. In 
addition you can access the following information from the Application Status Page:   
 
Free Application for Federal Student Aid (FAFSA) 
If your FAFSA has errors or you were selected for verification you will see the FAFSA/CUNY 
Errors page link. Click on it to find out the information required to complete the process.  
 
New York State Tuition Assistance Program (TAP) 
If your New York State TAP Application has errors or is incomplete, click on the HESC link.  
You will be directed to the HESC (Higher Education Services Corporation) website to find out 
more information about your award.   
 
CUNY Financial Aid Supplement  
File your CUNY Financial Supplement by clicking on the CUNY Supplement link under the CUNY 
Financial Aid Supplement section.  
 
Direct Loans 
You can view your Direct Loan information or access a Direct Loan Request Form. If you 
cannot access the request form for your school, you should go your school’s financial aid 
office. 
 
View Current CUNY Financial Aid Application Data 
Access your financial aid application information you supplied when filling out your FAFSA by 
clicking on the box toward the bottom of the page.  
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 
 
 
 
 
 
 
 

Awards Page 

CUNY Supplement 

 



 
 
 
Award Summary Page 
 
When you click on the Awards Page link from the Application Status page or select Awards on 
the left side bar, the Award Summary page will be shown.  This screen will display your Federal 
Pell, and NYS TAP. Additional awards will be displayed if you are receiving them, such as Work 
Study, Perkins Loans, Direct Federal Loans and FSEOG.  
 
The amount of Pell and TAP grants for different course loads will also be displayed. This will 
show the changes that will occur if you drop or add classes.  
 
If you are not eligible for a TAP award or a Pell grant the reason(s) will be displayed. For 
example, that your EFC is too high to receive a Pell grant.   
 
Below is a sample of the Award Page you will receive.    
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