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TransitBenefit Transportation Spending Account (“TSA”) Terms & Conditions  
                                         
 

The City University of New York, pursuant to Internal Revenue Code Section 132, 
offers eligible employees the opportunity to purchase, with pre-tax earnings, New York City 
Transit MetroCards from MetroCard Vending Machines using a special debit card. Enrolled 
employees may use their MetroCards for transportation on the New York City Transit 
(“NYCT”) Subway and on NYCT local and express buses accepting MetroCards.  MetroCards 
may not, however, be used to purchase transportation on the Long Island Railroad, Metro North 
or New Jersey Transit, or to cover employees’ parking expenses. 

You may obtain a TransitBenefit TSA program enrollment form by visiting the CUNY 
Web site at www.cuny.edu/transitbenefit or by visiting your College Benefits Officer. You may 
enroll in the TransitBenefit TSA program by delivering your completed enrollment form to your 
College Benefits Officer. 

When you enroll in The City University of New York’s TransitBenefit TSA program, 
The City University of New York’s contractor, JPMorgan Chase (“Chase”), will issue you a 
TSA Chase E-Funds Debit Card (called the “TSA Card” or “Card”).  These Terms and 
Conditions (“Ts&Cs”) outline your rights and responsibilities. Please read them carefully. 

In these Ts&Cs certain words are used as follows:  The words “you” and “yours” refer 
to the person who applied for the Card.  The words “we”, “us” and “our” refer to The City 
University of New York. The word “Account” refers to your TSA.  Remember, your use of the 
Card means that you agree to these Ts&Cs. 

 
1.   The Chase E-funds Card Transportation Spending Account 

The City University of New York has entered into an agreement with Chase pursuant to 
which Chase will open an account into which The City University of New York will deposit 
funds that you authorize The City University of New York to withhold from your pre-tax 
pay for eligible transportation-related expenses. Enrolled employees may select from a 
number of available deduction plans to suit their respective NYCT transportation needs and 
personal schedules.  When you enroll, you authorize The City University of New York to: 
a.) instruct Chase to open your TSA; b.) deduct from your pay, before taxes, a specific 
amount for your use to pay for your NYCT subway and bus transportation; c.) deposit your 
deduction into your TSA; and d.) provide Chase with information necessary for accounting 
and security purposes. In addition to your pre-tax deductions for transportation, post-tax 
deductions will be made to cover administrative fees charged by Chase.  

 
2. How To Contact Us 
 

You must notify our contractor, Chase, AT ONCE if a.) you believe your Card has been 
lost or stolen or b.) you believe that someone transferred, or may transfer, money from your 
account without your permission. 

Call the Chase E-funds Customer Service Center ("CSC") for this purpose at 1-866-222-
5704.   
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For other questions about your TSA Card, please see your College Benefits Officer 
and/or visit the CUNY Web site at www.cuny.edu/transitbenefit. 

 
3. Card Use; No Deposits 

 
You may use your Card only at New York City Transit MetroCard Vending Machines, 

using the personal identification number ("PIN") you have selected, to purchase NYCT 
MetroCards. To protect against unauthorized use of your Card, do not write your PIN on 
your Card or keep your PIN in the same place as your Card.  

You agree that you will maintain the security of your Card at all times, keep it in a safe 
place and not give your Card, or make it available, to any other person.  You are responsible 
for all withdrawals you authorize using your Card.   If you should permit another person to 
use your Card, you are responsible for any transactions he or she may make against your 
Account. 

You may not use your Card for any purpose at an automated teller machine (“ATM”). 
You may not make deposits into your Account. Only The City University of New York (or 
the City of New York acting on behalf of The City University of New York) can make 
deposits into your account.  

4. TransitBenefit TSA Deduction Plans  
 

The Internal Revenue Code does not permit pre-tax earnings set aside for transportation 
spending to be used for any other purpose. 

  
When you enroll in the TSA program, you may select from one of a number of deduction 

plans to suit your NYCT transportation requirements and your personal schedule.  
 

There are four bi-weekly deduction plans for employees of the six Community Colleges, 
who receive their payroll checks from the City of New York.  The deductions will be 
taken each pay period.  The amount of each deduction in excess of the amounts allowed 
for pre-tax deduction under the Internal Revenue Code will be deducted from post-tax 
earnings. 
 
There are four monthly deduction plans for employees of CUNY’s other educational 
units and the Central Office, who receive their payroll checks from the State of New 
York.  The deductions will be taken twice each month.  The amount of each deduction in 
excess of the amounts allowed for pre-tax deduction under the Internal Revenue Code 
will be deducted from post-tax earnings. 

 
During each month your Card is active you will have deducted from your pay an 

administrative fee to be paid to Chase. The monthly administrative fee will be deducted from 
your post-tax pay on an annualized prorated payday basis.  
 
Note, employees may opt to have their pre-tax deductions discontinued automatically during 
the summer by selecting the “Summer Vacation Deduction Plan”. During the summer, while 
pre-tax deductions are suspended, Cards will still work and the post-tax administrative fee 
will continue to be deducted. 
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 All employees may stop and start their deductions again for periods as they choose.  In 
both cases, their participation in the TransitBenefit TSA program will continue, even though 
their deductions are stopped. During such periods, their TSA Cards will continue to work and 
they will continue to the have deducted from their pay the post-tax administrative fee.  
 

5. Purchase Transactions 
 

You may use your Card to purchase a MetroCard at any MetroCard Vending Machine by 
using your PIN (each, a "PIN Purchase Transaction").  When a PIN Purchase Transaction is 
made, there will be an immediate electronic withdrawal from your Account.  

 
6. Balance Inquiries 

 
Cardholders may access information about their balances through the Chase Cardholders 

website at www.myaccount.chase.com or by calling the Chase Voice Response Unit at 1-866-
222-5704.  

 
7. Certain Limitations on Card Use 

 
Use of your Card and the privileges associated with it can be cancelled by us or Chase at 

any time for whatever reason we or Chase decide without prior notice to you. The Card 
remains our property, or the property of Chase, and if we ask you to, you must return it to us, 
cut in half. 

 
8.  Your Liability 
 

a.) General Rules 
 

Tell our contractor, Chase, at once if you believe that your Card has been lost or stolen. 
Also tell Chase at once if any statement of your Account shows transfers you did not 
authorize. Telephoning is the best way to limit your liability. Your failure to tell Chase about 
Lost or Stolen Cards, or unauthorized transfers, could result in your losing all of the money 
in your Account. 

Your liability, in the event your Card is lost or stolen and used without your 
authorization, to a great extent, depends upon how quickly you call Chase after you are 
aware of the loss or theft.  

 
When you call Chase:  

• within Two Business Days of becoming aware of the loss or theft of your card, your 
maximum liability is limited to $50. 

 
between Two Business Days and Sixty Days of becoming aware of the loss or theft of 
your Card, your maximum liability is limited to $500 or your balance, whichever is 
less. 
• after Sixty Days of becoming aware of the loss or theft of your Card, your liability is 

unlimited when Chase can prove that unauthorized usage of your Card could have 
been prevented by Chase had Chase been advised earlier by you of the loss or theft.  
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Note, if (i) you were unable to know of the loss or theft and unauthorized usage or could not 
call Chase for a good and valid reason, such as a long trip or an extended illness, or (ii) your 
Account is in good standing, you have had no more than one incident of reporting 
unauthorized usage during the previous twelve (12) months, and you have taken reasonable 
care in safeguarding your Card, then your liability may be further limited or you may have no 
liability.    
  
A Business Day is Monday through Friday, excluding federal holidays. 

 
b.) Account Balance Pending Review 

Notwithstanding the amount of your potential liability as indicated in section 8a above, 
during the time it takes us or Chase to review your claim of use of your Card by an 
unauthorized individual, you will not have access to the amount in dispute. 

  
c. ) Asset 
  Your TSA is an asset and, as such, the funds in your TSA may be attached by a creditor 
through appropriate legal processes. If this occurs, your earnings records will be adjusted by 
us. 
 
d.) Deposit Errors  

Funds deposited erroneously into your TSA will be returned to The City University of 
New York at our request.  

 
9. Account Information Disclosure 
 

   We and Chase will not disclose information about you, your Account, or the transfers you 
make, except as necessary to provide the TSA Service or when compelled by competent legal 
or regulatory authorities. Chase may make information about your account available as part of 
due diligence related to a corporate contractual obligation or during the course of an audit. In 
no event will information about Cardholders be provided to other entities for commercial or 
non-commercial purposes   not related to the TransitBenefit TSA program.  

 
10.  Transaction Records 
 

A transaction record will be available to you describing the transfers made in connection 
with purchase transactions at the time of each transaction. You will have access to a monthly 
statement showing the status of your Account, including electronic transfers, through the 
Chase E-funds Voice Response Unit (1-866-222-5704) or via the Chase E-funds Web site 
(www.myaccount.chase.com). In signing the TSA Enrollment Form, you are indicating that you: 
a.) understand how transaction information will be made available to you,  
b.) understand that you will not receive a monthly written record of your transactions 

delivered through the mail, and 
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c.) want to participate in the TransitBenefit TSA Card program with this array of transaction 
reporting options. 

 
11. In Case of Errors or Questions About Your Electronic Transfers 

 
If you think any of your Account statements or transaction records are wrong, or if you 

need more information about a transfer listed on any transaction record, telephone Chase at 
the telephone number shown in Section 2 of these Ts&Cs as soon as you can. You may also 
write to Chase at: 

 
JPMorgan Chase  
100 Lighting Way 
Secaucus, New Jersey 07094 
 

Chase must hear from you no later than sixty (60) days after the date the transaction 
appeared. When you call:  

 
a.) tell Chase your name and the number of your Account  

 
b.) describe the error or the transfer about which you are unsure and explain why you believe 

it is an error or why you need more information, and 
 

c.) tell Chase the amount of the suspected error. 
 

If you advise Chase orally, we or Chase may require that you send Chase your 
 complaint or question in writing within Ten (10) Business Days of your call.   If Chase asks 
you to put your complaint or question in writing and Chase does not receive it within Ten (10) 
Business Days, Chase may not re-credit your Account.  
 

Chase will tell you the results of its investigation within Ten (10) to Twenty (20) 
Business Days after Chase receives written confirmation of your claim. Chase will correct 
any error promptly.  However, if Chase needs more time to complete the investigation, Chase 
may extend the investigation period to Ninety (90) days.  If Chase decides to do this, Chase 
will re-credit your Account within Twenty (20) Business Days in the amount you think is in 
error, so that you will have the use of the money during the time it takes Chase to complete 
the investigation.  

 
If Chase decides that there was no error, Chase will send you a written explanation within 

Three (3) Business Days after Chase finishes the investigation.  You may ask for copies of the 
documents Chase used during the investigation. 

 
12. Liability 
 

If we or Chase do not complete a transfer to or from your Account on time or in the 
correct amount, we or Chase will be liable for such losses or damages as provided for by law 
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in such circumstances.  However, there are some exceptions wherein we and/or Chase will not 
be liable, for instance: 

 
a.)    If through no fault of ours or Chase’s, you do not have enough money in your Account, 

or   
b.)  If circumstances beyond the control of us, Chase, or the owner of the MetroCard Vending 

Machine (such as fire or flood) prevent the transfer, despite reasonable precautions that 
we, or they, have taken. 

 
13.  Notices 
 

All notices and amendments to these Ts&Cs are available to you through your College 
Benefits Officer and/or the CUNY Website at www.cuny.edu/transitbenefit 

 
14.  Amendments 
 

These Ts&Cs may be changed at any time. The current version is available to you from 
your College Benefits Officer and/or the CUNY Web site at www.cuny.edu/transitbenefit. 

 
15. IMPORTANT INFORMATION ABOUT SAFEGUARDING YOUR TransitBenefit TSA CARD 

Your TransitBenefit TSA Card is a convenient way to pay for NYCT transportation. As 
with any financial tool - checks, credit cards, or cash - security should be of concern to you.  
Protect your Card and yourself by following these safety tips. 
a.) Memorize your PIN and keep it confidential.  We will not ask you to disclose your PIN, 

so remember: 
• never give your PIN to anyone;  
• don’t write your PIN on your Card;  
• avoid carrying your PIN with you; and 
• if you forget your PIN, contact Chase and select a new one.  There is no charge   and 

you do not need to change your Account. 
b.) Protect your Card as you would credit cards or cash. 
c.) Minimize your time spent at MetroCard Vending Machines by having your Card ready. 
d.) Don’t fall for “con” games. Do not give out information about your Account, expiration 

date, or balance to anyone who calls you on the telephone.  
e.) Use common sense and be aware of your surroundings before, during, and after you use 

the MetroCard Vending Machine. Defer transactions if circumstances cause you to be 
apprehensive about your safety. If anyone follows you after you leave the MetroCard 
Vending Machine, go immediately to a heavily populated, well-lighted area and call the 
police. 

f.) Stand between the MetroCard Vending Machine and others waiting to use it so they 
cannot see your PIN or the transaction amount. Always take your receipts so you can 
check them against your transaction history.  If your transaction was not completed, be 
sure to cancel the transaction prior to leaving the MetroCard Vending Machine. 
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If your TransitBenefit TSA Card is lost or stolen, notify Chase immediately. Chase will 
cancel your old Card and replace it with a new one.  Simply call the Chase E-funds Customer 
Service Center at the number listed in section 2 above.   

 
16. FEES SPECIFIED 
 
  The following administrative fees will be deducted from your pay on a post-tax  basis. 
 
 a.)  Administrative Fee: $1.80 per month (annualized and prorated on a payday basis) 
 
  b.)  Replacement (of Lost or Stolen) Card Fee: $5.00 per occurrence    
 

 
17.   ACCOUNT CLOSING PROCESS 
 

You should contact your College Benefits Officer when you want to terminate your 
participation in the TransitBenefit TSA program. After your College Benefits Officer 
discontinues your participation in the program, your Account will remain open and you will 
have thirty (30) days to use the remaining funds in your TSA. During this thirty (30) day 
period, The City University of New York will continue to collect the Administrative Fee 
until your account is closed.  

 


